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Dear Sion Buckler
Thank you for your recent correspondence.

The Information Rights team is unable to respond to any general
registration enquiries or provide updates on any property
applications.

Please contact our Customer Support colleagues who will be able to
assist you with your query.

Their contact details are as follows:

HM Land Registry Citizen Centre
PO Box 74
Gloucester
GL14 9BB

English language phone 0300 006 0411
Welsh language phone 0300 006 0422

Telephone lines are open between 08:00 and 17:00 Monday to
Thursday. This does not include Bank Holidays.

Website: www.gov.uk/guidance/contact-hm-land-registry
Online contact form: HM Land Registry Contact Us form

There is no direct contact e-mail address for Customer Support.
Please use the online contact form and any responses will be
issued via e-mail.

Statutory Routes of Access to information held on Public
Regqisters
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The Land Registration Act 2002 is the principal legislation governing
land registration in England and Wales. It sets out provisions for
keeping a register of title to land and property, and in accordance
with Section 66 & 67 of the Land Registration Act, it is a requirement
that the Chief Land Registrar makes this information (including any
documents held on the register of title) available for public
inspection.

How to access information held on our Registers

The information you have requested is available to access under
our statutory protocol under section 66 & 67 of the Land
Registration Act 2002.

Search for Land and Property

Please visit our website for further information about our registers:
www.gov.uk/get-information-about-property-and-land

Official Copies

For information about how to apply for official copies of documents
held in relation to registered titles, and information about the types
of documents available, please refer to practice guide 11:
www.qov.uk/qovernment/publications/inspection-and-application-for-
official-copies/practice-quide-11-inspection-and-application-for-
official-copies

Yours sincerely

Karen Hainey
Lawyer Support Officer
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