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Sent by email

Email sent to:

[redacted]

Persimmon Homes (wales) Limited
WA231076

Land On The North Side Of Leckwith
Road, Llandough

Dear Customer

Thank you for your reply. | am sorry that we have not been able
to resolve your complaint at stage 1 of our Complaints procedure.

What will happen next

We will aim to fully respond to your complaint within 20 working
days, in line with the second and final stage of our Complaints
procedure (https://www.gov.uk/government/organisations/land-
registry/about/complaints-procedure).

We will contact you as soon as we can to tell you:

- our response to your complaint

- the next steps if we cannot resolve the matter straight away
- who to contact if you remain dissatisfied.

To contact us

If you need to contact us, or if the matter becomes urgent, please
reply to this letter.

Further information
At HM Land Registry, we strive to provide an inclusive service for

all. Please let us know if you have any accessibility requirements
that you would like to make us aware of.
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If you would like to discuss this correspondence or require it in an
alternative format please contact us, quoting our reference.

Yours faithfully,

Karen Hainey
Lawyer Support Officer
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